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ORGANIZATION CHART
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DEPARTMENT OVERVIEW

The Schaumburg Fire Department provides suppression and emergency medical
services to a daytime population of 150,000. Responding from five fire stations, 120 shift
personnel responded to 10,736 calls in 2023. Our firefighters work with state-of-the-art
apparatus and equipment with a full-time training and logistics staff to support their
activities. The department maintains several specialty teams that include technical
rescue, water rescue/recovery, hazardous materials, and fire investigations. The Village
of Schaumburg Nursing & Senior Services Division is also under the oversight of the fire
department. This division provides services to enhance the safety, health, and well-being
of the residents in a variety of ways.

The fire department also provides education and prevention activities through:

e Public school and senior citizen programs

e Fire explorer scout and citizen fire academy programs
e CPRinstruction

e Smoke alarm programs

e Cable television presentations

¢ Festivals and community gatherings

e Fire inspections — commercial & residential
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KEY ACTIVITIES

The Schaumburg Fire Department responded to 940 incidents in October 2024. Emergency
medical service requests accounted for 609 or 65% of the monthly total. The remaining 331 or
35% of the incidents were fire/rescue related requests.

There was one structure fire for the month of October 2024 to report.

Address: 205 Shattuck Ct.
Origin: Garage
Cause: Accidental
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MONTHLY PERFORMANCE

Fire / Rescue Activity
January - October 2023 and 2024

October
September
August
July

June

May

April
March
February

January 375

400

H2023 m2024

Average Response Time
Dispatched to On Scene Time

YTD Average
October
September
August

July 102

June
May D:06:24
April
March

February

January

0:00:00 0:00:43 0:01:26 0:02:10 0:02:53 0:03:36 0:04:19 0:05:02 0:05:46 0:06:29 0:07:12

W 2023 w2024




Fire

@

Monthly Report — October 2024 e =00 o T

3000

2900

2800

2700

2600

2500

2400

800
700
600
500
400
300
200
100

Fire / Rescue Activity 2023 and 2024 YTD

2889

2576

2023 2024

EMS Activity for October 2023 and 2024

BLS ALS No Patient Other EMS Total
Contact /

Releases
B Oct-23 @O0ct-24




Fire e

Monthly Report — October 2024 VILLAGE OF SCHAUMBURG

Mutual aid was provided to other communities for 14 total incidents and was requested by
Schaumburg for 6 total incidents.

Mutual Aid "Received" - October 2024 (6 Incidents)

B Streamwood, 1i I B Elk Grove Village, 1

B Hanover Park, 1

B Rolling Meadows, 2

B Hoffman Estates, 1

Mutual Aid "Given" - October 2024 (14 Incidents)

B Arlington Heights, 1

s

Bloomingdale, 1

B Rolling Meadows, 5 Elk Grove Village, 1

B Hoffman Estates, 4

M |tasca, 2
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COMMUNITY RISK REDUCTION

The Community Risk Reduction division provides a holistic approach to fire prevention and safety.
The purpose of the division is to reduce the risk of fire and all hazards through various methods,
including public education and inspections.

Public Education

e Public Education Officer provided evacuation and safety training at 1124 Tower Rd, 1700
E Golf Rd, 1900 E Golf Rd, 1827 Walden Office Sq, 1299 Zurich Way, and 1400-1450
American Ln for approximately 225 people.

o Fire department staff provided fire extinguisher training for employees of the Schaumburg
Library, Bisco, and Encore Village.

e Public Education Officer provided preschool lessons at Big Barn Preschool, Bright
Horizons, Guidepost Montessori, and Kidde Academy for approximately 140 children.

e Public Education Officer presented on fire safety at the home at The Barn for
approximately 30 older adults.

e Public Education Officer provided first aid training for 9 Girl Scouts.

e Public Education Officer provided fire safety lessons at Campanelli, Hoover, Dirksen, and
Blackwell schools for approximately 300 students.

e Fire department personnel witnessed fire drills at 1700 E Golf Rd, 1900 E Golf Rd, 1475-
1515 Woodfield Rd, 425-475 Martingale Rd, 1299 Zurich Way, and 1821-1834 Walden
Office Sq.

e Fire department personnel conducted five home safety visits.

Fire Inspections
e Fire inspections were completed in schools and retail buildings.

Type October 2024
Housekeeping Inspections 58 2,041
Re-Inspections 258 1,970
Permit Related Inspections 67 768
Fire Inspector Total Inspections 383 4,779

¢ Fire Company inspections were conducted in businesses.

Type October 2024
Fire Company Inspections 16 323
Fire Company Re-Inspections 4 69
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NURSING AND SENIOR SERVICES DIVISION

The division is committed to the needs of the residents and employees of Schaumburg. A variety
of services are offered to promote the physical and emotional well-being of these groups. This
division also serves in an advisory capacity for the Board of Health, Committee on Aging, Blood
Program Committee, Public Health Advisory Committee, and the Schaumburg Healthy U initiative.
Additionally, the Nursing & Senior Services Supervisor serves as the coordinator for the Village
of Schaumburg Medical Reserve Corps.

Nursing Program

Visiting nurse services are available to homebound residents who do not qualify for other
homecare services. Our nurses visit residents in their home and monitor their care under the
guidance of their physician to provide assistance with activities of daily living. In addition, our
registered nurses are available to meet with residents and employees to address any health
concerns, provide education, review medications, and provide navigation to community
resources. Our durable medical equipment lending program is robust and an essentially free
service, utilizing a cash security deposit and return system.

Key Activities:

During October, the Nursing & Senior Services division and the Medical Reserve Corps each
staffed information tables at the Public Safety Open House. A grant was obtained from the
lllinois EPA to provide funds for empty sharps container distribution to residents and to provide
for pickup of the needle waste collected. We also staffed the last of the Farmer's Markets this
month and held a blood drive collecting --- donations which will impact 57 lives. We were also a
stop on the Schaumburg Township's Historical Society's Barn Tour, where interested folks were
able to tour the Barn and hear about current use of the building.

Senior Services Program:

Located at the Barn, for a small donation, a well-balanced and nutritious weekday lunch program
is funded by the Community Nutrition Network and provided to Schaumburg Township residents
who are age 60 and over and/or disabled. We also partner with the Greater Chicago Food
Depository to offer Older Adult Market Days on alternating Fridays, providing free fresh produce
and shelf-stable items. Various education and social activities are also offered.

Key Activities:
Beginning Monday, Oct. 21, patrons of the Schaumburg Barn were be able to register for meals
and activities online via www.myactivecenter.com. My Active Center is the new electronic

registration system that was obtained by the Village of Schaumburg to make the registration
process more efficient for Barn members. For those without access to a computer, we will have
online registration available at The Barn. Each registered member will receive an individual key
tag that they will use to register for monthly activities and daily check- ins. As of Oct. 31, we
have registered 423 senior clients.

UMBURG



https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.myactivecenter.com&c=E,1,v17yAqTUHEBC3wEssl9M5XWYmrUcI86poYqOaBadmkB0IQtWK6lfBdFVgWse1kAffU_ONRGZSXFpp8wGJy1V9Ka-29zgM7yinmLNhvhg&typo=1&ancr_add=1
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Loan Program Geographics
October 2024

E5chaumburg (65)
OHoffman Estates (6)
mElk Grove Village (2)
WRoselle (1)
ORalling Meadows (0)
OStreamwood(0)
OHanowver Park (2)

OCTOBER OCTOBER
ACTIVITY 2024 2023 2024 TOTALS 2023 TOTALS

Nursing Visits (hours) 67(76) 67(67) 548(614) 677(748.5)
Client Consultations 512 481 4,789 3,369
Lending Prog. Loans by Piece 111 144 1,321 1,251
Lending Prog. New Clients 55 45 487 374
Memory Screenings 3 0 22 8
Community Blood Drives —

Units Collected 19 32 145 214
Syringe Disposal Program

Residents (# of containers) 51(90) 36(54) 410(691) 297(480)
Senior Program Attendance 1,348 1,228 12,335 11,832
Meal Program Clients Served 1,498 1,992 17,953 17,885
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